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Welcome!   

We are a licensed, non-profit charitable 

Childcare and Early Years Child and Family 

Centre with programs for children and their 

families aged 0 to 17. 

 

 

 
 

North Hastings Children’s Services provides 

quality services and supports to enhance the 

wellbeing of children and families in partnership 

with our community. 
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PROGRAM STATEMENT 

Welcome to North Hastings Children's Services (NHCS) where we are more 

than a daycare! We are here to support you and your family and provide 

the resources you need so that you can fully embrace this incredible time in 

your life where you see your children emerge into thoughtful, caring, and 

responsible individuals.  Here at NHCS we believe that your child has a 

fundamental right to grow and learn with cooperative peers and caring 

professional adults, in a space where your child is regarded as unique, 

competent, capable, curious and rich in potential.  It is these views that 

determine our approach to you and your child, influence all our 

interactions, build relationships between us, guide our learning, create 

involvement in our community that you can have the benefit of and direct 

how we will program. 

Consequently, we are striving to set up welcoming environments in our 

programs and services where you can be actively involved in your child’s 

learning, identify and resolve challenges, and contribute to yours and theirs 

well being and belonging. We want to hear about your observations of your 
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child and share in your knowledge and experiences with your child so that a 

mutually beneficial connection between home and your child’s program 

can occur.   

As part of this endeavour we offer a safe and healthy environment with 

nutritious meals and snacks, and rest or quiet time is incorporated into thei r 

day.  Active indoor and outdoor play is encouraged year round and daily. 

Opportunities to experience nature every day and to care for and interact 

with the natural world enhance children’s connections to the world around 

them.  Your children are always supervised and this allows us to observe their 

social interactions, see what activities interest them, and note when they 

appear to be the most challenged or engaged. We in turn use these 

observations as opportunities to join them in play, foster their exploration, 

support their self-initiated activity, expand learning, and mediate their peer 

interactions as needed.  

 

We understand that when your child is actively engaged in an activity of 

their own choosing they are calm, attentive and happy.  Therefore it is your 

child’s interests and expressions that guide us as co-learners with your 

children to uncover what is important to them so that we can plan for and 

provide opportunities in various environments for their first hand investigation 
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of materials, objects, and phenomena that allow your child to stay engaged 

as they follow their natural curiosity to its conclusion.   

   

 

 

 

 

We also recognize that all children have the capacity to express themselves 

effectively verbally and non-verbally in their actions and interactions with 

their family, peers, and educators. By responding to your child’s verbal and 

non-verbal cues we share in their experience of the world and we act to 

reduce stressors, modulate responses, provide language, and model 

communication strategies that are consistent with the abilities of your child.   

Here at NHCS we know that all children progress at their own pace and by 

joining your child where they are at, we are establishing a way of interacting 

with your child that works for all children including the child with special 

needs.  Through daily routines and activities that include a variety of 

materials that are accessible to all children we invite each child to engage 

with each other to create an environment of inclusion that allows each child 

to have meaningful interactions in their world and contribute to their growth 

and development and emerging sense of self with each other.  “Viewing 

children as active participants in their own development allows educators to 

move beyond preconceived expectations of what a child should be 

learning, and focus on what they are learning” (CMEC, 2012).  
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We create linkages between ourselves, your children and family, educators 

and resource personnel, and the community through our participation in 

programs, events, and information sharing nights both on and off site, and 

you will have the opportunity to interact and communicate with people 

from local agencies and businesses in our community with whom we have 

formed reciprocal relationships and who are visible in various ways in the 

programs we offer. Information regarding our programs and the resources in 

our community is always accessible via your child’s educator, the family 

resource personnel in both our on and off site programs, cubby leaflets, 

bulletin boards, the information centre on the premises, and our website.  

 

 

Pedagogical documentation is an approach being implemented 

throughout our programs here at NHCS as part of our continued 

commitment to support professional learning through engagement, 

communication, and reflection from our program staff and encourage 

interaction between ourselves and you who access our services.  

“Pedagogical documentation is about more than recording events - it is a 

means to learning about how children think and learn” (HDLH, p.21) during 

the course of their experiences in everyday moments, and share this 

learning with other learners be they the child, parent, or educator, using 

examination and interpretation together.  For us it is a departure from the 

world of ‘make and take’, memorization without understanding (rote 
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learning), and describing an occasion as “(blank) had fun in the park  

today”, to capturing your child’s daily experiences using various formats so 

we can recognize, value, reflect on and find meaning in what your child 

does and what they experience.  In short it is a way of listening to children.  

We anticipate that we will learn and grow together as we embark on this 

process of new learning and application and enact this means of 

communication about, for and with your children.  North Hastings Children’s 

Services will take an active approach to support educators in their practice 

with continuous professional learning opportunities including Orientation, 

Resource Supplies and Qualification Upgrading. 

 

 

We acknowledge that the goals and approaches for North Hastings 

Children’s Services articulated in this Program Statement are consistent with 

the Ministry of Education’s Ministers Policy Statement issued on June 8, 2015 



8 

 

on Programming and Pedagogy naming “How Does Learning Happen? 

Ontario’s Pedagogy for the Early Years (2014)”, and is responsive to the 

needs of the children we care for, their parents, our educators and resource 

personnel, and the needs of our community as articulated by the Board, 

and our community partners.  Further, How Does Learning Happen? (HDLH) is 

a professional learning resource for educators and administrators in early 

years settings intended to guide program development, pedagogy and 

practice.  Parents can access a copy of this resource through this 

http://www.edu.gov.on.ca/childcare/HowLearningHappens.pdf or from the 

educators and resource personnel at North Hastings Children’s Services.  

 

 

 

REGISTRATION AND ADMISSION INTO PROGRAM 

Registration is based on availability of spaces.  Children registered in After 

School Programs must register for the School Age Summer Program and full day 

programs.   A letter of acceptance will be provided.  Parents will be provided 

with the option to be put on the waitlist if there is no space available. 

Prior the entry all the following information and guidelines must occur: 

 An orientation of the program 

 Review of the parent handbook 

 Registration papers completed 

 Emergency contact information 

 Immunization information given 

 Photo and media approval 

 Membership paid 

http://www.edu.gov.on.ca/childcare/HowLearningHappens.pdf
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 A schedule of care provided 

 All allergy/dietary/concerns and sleep 

instructions shared 

 Subsidy papers (if applicable) 

 Payment for care arranged  

THE STAFFING RATIO’S ARE: 

Ratios of Employees to Children  

  1 Educator to every 3 Infants 

  1 Educator to every 5 Toddlers 

  1 Educator to every 8 Preschoolers 

   1 Educator to every 13 School Aged children (JK/SK) 

  1 Educator to every 15 School Aged children (Grade 1 to 6) 
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AGES OF CHILDREN 

 

The Child Care Centre has facilities to accommodate the following children: 

3 Infants – younger than 18 months 

10 Toddlers – 18 months or older but younger than 30 months 

42 Preschoolers – 30 months or older but younger than 6 years 

20 JK/SK School-Age – 44 months or older but younger than 68 months 

 

The Birds Creek Public School Program has facilities to accommodate the 

following children: 

30 School-Age – 68 months or older, but younger than 13 years 

The York River Public School Program has facilities to accommodate the 

following children: 

20 JK/SK – School Age 44 months or older, but younger than 68 months 

30 School Age - 68 months or older, but younger than 13 years 

 

The Maynooth Public School Program has facilities to accommodate the 

following children: 

30 School Age - 68 months or older, but younger than 13 years 
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INCLUSION POLICY 

We are committed to an inclusive child care system that promotes positive and 

healthy environments and experiences for all children.  NHCS offers a child care 

environment where variety and diversity are accepted and appreciated.   

In cooperation with the family and the Resource Consultant from Family Space 

and Quinte Children’s Treatment Centre, we work together to address special 

needs that children may have with Individual Support Plans and inclusive 

planning in the programs.   

 

ARRIVAL AND DEPARTURE POLICY 

We want to ensure that the transfer of responsibility for a child from parent to 

staff or staff to parent is made in a safe and consistent manner. 

Therefore: 

1. As per our handwashing policy, all children are to wash their hands prior 

to entering the classroom.   

2. The parent or adult arriving with the child will accompany the child to the 

play area and notify the staff that the child has arrived. 



12 

 

3. The staff will acknowledge the child’s arrival by a verbal greeting.  This will 

signify that the transfer of responsibility from the parent to the staff has 

taken place. 

4. At departure time the parent/adult picking up the child will notify the staff 

that they have arrived to pick up their child.  They will greet the child in 

the play area.  Only those listed at registration will be able to pick up the 

child unless parent or guardian provides notice in writing.  Identification 

may be required. 

5. To avoid late pick up charges, please arrive at the centre no later than 

5:20 pm (5:50 p.m. for Maynooth School Age Program), to ensure that any 

sharing of information & collection of items can take place by 5:30 (6 pm 

for Maynooth School Age Program. 

 

For more information regarding the Arrival and Departure Policy please ask our 

Child Care Coordinators. 

 

We encourage families to visit NHCS before enrolling their child so they can see 

the programs in action and meet with the Child Care Coordinator and/or staff 

who will answer any questions you have. 

 

Each child’s experience at day care is unique.  Some children need a gradual 

separation while others happily join the group.   

   

Written notice of withdrawal must be given two weeks in advance.  If notice is 

not received, full program fees will be charged for the two weeks after 

withdrawal. 

 

 

FIELD TRIPS 

Special field trips are organized throughout the year to various places of interest.  

Parents are notified through social media, calendars and notices.  Consent 

forms which state your child/ren may participate are required for each trip.  We 

regularly go for walks through town & down the old railroad tracks.  These 

outings do not require written consent. 
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NUTRITION 

A nutritious midday meal, breakfast club and afternoon snack are provided in 

Centre.  Children’s special dietary needs and allergies are posted in the cooking 

and serving areas.  Although the Centre can make some menu changes, 

parents may be required to provide alternative food and drink for children who 

cannot eat the meals prepared at Centre.  All food items must be clearly 

labelled with the child’s name. 

Weekly menu plans are posted for the current week and following week on the 

kitchen board to assist you in menu planning at home. 

Parents of infants must supply written instructions, filled bottles & baby food.  

Please clearly label all your child’s items. 

 

The School Age Programs provides a nutritious snack and on whole day care for 

School Age children they must be sent with their bag lunch.  The bag lunch 

provided is to be served as a noon meal.  Our Bag Lunch Policy is that the lunch 

is to be peanut-free and ensure that the types of foods sent are high in nutrition, 

must include all 4 food groups plus an extra fruit or vegetable, follow Canada’s 

Food Guide and low in sugar content. The lunch should be sent each day with 
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your child in a labeled bag and will be refrigerated in the program until eaten at 

lunch. 

 

It is the responsibility of the staff to ensure that the lunches provided meet the 

requirements for high quality and that the supervisor will bring concerns in this 

regards to your attention. 

 

 

 

 

CLOTHING AND POSSESSIONS 

We are required byMinistry of Education to be outside for a minimum of 2 hours 

per day.  Suitable clothing for active and sometimes messy play is important so 

your child can enjoy their day at NHCS.  Please keep in mind our playground 

may have mud, snow, etc.  Please dress children so they will be comfortable.  

Children need a spare set of clothing and indoor shoes, which will be kept in 

their cubby.  Please label your child’s clothing. 

 

If your child is in diapers please send sufficient numbers for the day as well as 

wipes.  (Minimum of 5 diaper changes per day.) 
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During the spring and summer months please supply your child with a hat, bug 

jacket/bug spray if desired and sunscreen as the children do participate in a lot 

of outdoor activities. 

 

Please ask your child’s teacher when their Show &Share days are, because toys 

from home, stay at home, except for Show &Share days. 

 

SLEEP SUPERVISION POLICY  

 
As mandated by the Child Care and Early Years Act 2014, the children enrolled 

in the Infant, Toddler and Preschool program at North Hasting Children Services 

have a rest time or nap after lunch each day and/or based on each child’s 

individual needs. 

Upon enrollment, parents are consulted regarding their child’s sleeping patterns, 

concerns and preferences and are encouraged to inform staff of any 

techniques or comfort items used to help ease the transition to sleep (e.g. 

specific stuffie; blanket; cuddles).  Parents are encouraged to communicate to 

the staff either through daily conversations and/or telephone calls.  Parents will 

be consulted respecting a child’s sleeping arrangements at any other 

appropriate time, such as at transitions between programs or upon a parent’s 

request.  The observance of any significant changes in a child’s sleeping 

patterns or behaviours during sleep will be communicated to parents and will 

result in adjustments to the manner in which the child is supervised during sleep 

and recorded in the Sleep Log. 

For infants, the current recommendation set out in the Joint Statement is that 

children up to their first birthday be placed on their backs for sleep. This has 

been Health Canada’s recommendation since 1993, as a means to reduce the 

risk of Sudden Infant Death Syndrome (SIDS).  It is important to note that the Joint 

Statement sets out that once infants are able to roll from their backs to their 

stomachs or sides, it is not necessary to reposition them onto their backs.  The 

requirement for an infant sleep position may only be waived if a medical 

doctor/physician recommends differently in writing.  

In the infant, toddler and preschool room, the child’s individual and labeled 

cots/mats are placed in regular spots around the room, according to the bed 

placement plan.  Staff will assist the children by gently rubbing or patting backs, 

and also light lullaby music is played.  The room is also darkened by turning off 
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the lights and the blinds being pulled down, but provide sufficient lighting that 

staff can complete frequent checks on the sleeping children. 

Bottles should never be propped against something or left in a child’s mouth 

when they are falling asleep or asleep. 

 

HEALTH  

 

The following health policies have been developed to ensure your child’s health 

and safety. 

 

Immunization 

 

Children entering the Children’s Center must meet requirements set out by the 

Health Unit.  All children registering for the first time must have their immunization 

or exemption assessed bythe Health Unit before starting the first day of 

Childcare.  It is the parent’s responsibility to ensure documentation is provided of 

updates to immunization records. 

For further information about immunization requirements please call the Hastings 

County Health Unit at 613-332-4555. 

Effective August 29, 2016, parents of children who object to immunization due to 

religious/conscience or medical reasons must complete a standardized ministry 

approved form.  Licensees must retain these forms in children’s records and 

have these forms available for review by ministry staff at all times.  Ministry 

approved forms for religious/conscience objections must be completed by a 

“commissioner for taking affidavits” (i.e. notarized) 

 

Illness 

 

To minimize the spread of infectious illnesses we ask that you keep your child at 

home for 24 hours if they seem unwell and are experiencing: 

 

 fever, flushing, pallor or listlessness 
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 diarrhea or vomiting 

 red or discharging eyes or ears 

 undiagnosed skin rashes or infections 

 unusual irritability, fussiness and restlessness 

 

The child care program adheres to the recommendation of the local health nit 

regarding communicable illness and sanitary procedures.  Should there be a 

communicable illness at the centre it will be posted on the Parent Information 

Board and website. 

 

Administration of medication 

Staff at NHCS will administer medications only if the following conditions are met: 

1. Medication must be in the original container, and clearly labeled with; 

 the child’s name 

 name of the drug 

 the dosage 

 date of purchase and expiration, if applicable 

 instructions for storage and administration of the drug 

 

2. Parents must complete a medication information form for prescribed and 

non-prescribed medication authorizing the administration of the 

medication that sets out the times the drug or medication is to be given 

and amounts to be administered. 

 

3. Medication must be given directly to staff member for storage. 
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Due to the frequency and their longer term daily usage, sunscreen, diaper 

creams, lip balms and hand sanitizers have a blanket authorization in the 

Enrolment Package from a parent and can be administered without a 

medication form as long as they are non-prescription and/or they are not for 

acute (symptomatic) treatment, whether they have a drug administration 

number (DIN) or not. 

Anaphylaxis 

In our centre we have at times children who are at risk of potentially life 

threatening allergies and anaphylaxis is a severe allergic reaction caused by 

foods, insect stings, medications, latex or other substances.   

It is the responsibility of the parent to: 

 

1. Inform the centre coordinator of child’s allergy or asthma. 

2. Before the child attends the centre, complete medication forms and the 

Anaphylaxis Emergency Plan which includes a photograph, description of 

the child’s allergy, emergency procedure, contact information, and 

consent to administer medication.  The Anaphylaxis Emergency Plan 

should be posted in key areas and a copy attached to the child’s 

emergency card.  All staff will be trained on the child’s Emergency Plan. 

3. Ensure that updated medications are provided to the centre before 

existing medications reach their expiry date or child isn’t permitted in the 

program. 

4. Advise the centre in writing if your child has outgrown an allergy or no 

longer requires an epinephrine auto-injector.  (A note from the child’s 

allergist or physician is also required). 
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SERIOUS OCCURRENCES 

In the event of a Serious Occurrence (e.g. accident, complaint, allegation, etc, 

the following steps will be taken: 

1. Immediate attention is to be provided as required. Provide First Aid or call 

911. 

2. Staff will report the occurrence to the Supervisor or the person in charge 

immediately. 

3. This person(s) are responsible for conducting a preliminary inquiry which 

includes: 

(a) contact the parents involved;    

(b) ensure all persons having knowledge of the occurrence remain at the 

site until excused; 

(c) contact the Executive Director of the Day Care; 

(d) contact the Program Advisor at the Ministry of Education within 24 

hours of the incident. 

4. The Supervisor is required to send a report to the Program Advisor assigned 

by the Ministry of Education. 

5. A follow up is then to be conducted with parents and involved staff in the 

daycare. 

6. All serious occurrences will be posted on the Parent Information Board for 

10 business days. 

 

EMERGENCIES AND INCLEMENT WEATHER 

NHCS has emergency management policies and procedures for our programs. 

In the event of an emergency and we have to vacate the building, our 

designated places of shelter are; 

 Main Centre: Town of Bancroft building and alternately, Harvest Moon 

Whole Foods. 

 York River Public School:  North Hastings Community Centre 

 Birds Creek Public School:  Birds Creek Community Centre 

 Maynooth Public School:   Maynooth General Store 
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Should there be a power outage, inclement weather or a threat to the health 

and safety of the children and staff, every effort will be made to contact 

parents as soon as possible through telephone and social media. 

When the buses are cancelled our Early Years Playgroups and After School 

Programs are cancelled. 

 

PROHIBITED PRACTICES 

The following forms of behavior management shall not be permitted by anyone 

including staff, students, volunteers and parents during the operation of the 

program. 

(a) corporal punishment of the child;  

 

(b) physical restraint of the child, such as confining the child to a high chair, car seat, stroller or 

other device for the purposes of discipline or in lieu of supervision; 

 

(c) locking the exits of the child care centre for the purpose of confining the child, or confining 

the child in an area or room without adult supervision; 

 

(d) use of harsh or degrading measures or threats or use of derogatory language directed at or 

used in the presence of a child that would humiliate, shame or frighten the child or undermine 

his or her self-respect, dignity or self-worth;  

 

(e) depriving the child of basic needs including food, drink, shelter, sleep, toilet use, clothing or 

bedding; or  

 

(f) inflicting any bodily harm on children including making children eat or drink against their will. 

 

ADMINISTRATION 

Waitlist Policy 

Policy: 

 

North Hastings Children’s Services (NHCS) maintains a fair and transparent 

waitlist so that prospective families can determine when a child care space 

will become available. NHCS does not charge a fee or deposit for 

placement of a child on a waitlist. 

 

Guidelines: 

 

The following criteria are to be taken into consideration when determining the 

placement of a child on a waitlist.  
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 Full Time  Schedule takes precedence over Part Time Schedule  

 Currently enrolled in NHCS Child Care space 

 Siblings of children already attending a NHCS Licensed Child Care 

Program  

 Date registration form has been submitted  

 Start Date  

 General Public  

 

Procedure: 

 

1. Toddler and Preschool Spaces are rolling registration. 

2. School Age Program Spaces are secure provided a new Registration 

form has been completed before that last day of School.  

3. Child Care Coordinators confirm Child Care Spaces. 

4. All families will be contacted within 2 days of receiving a registration.  

5. Families will be contacted if a space suitable for the age of their child 

becomes available to confirm.  

6. Families have 48 hours to respond when a space is offered. If a space 

is declined, or there is no reply, we will offer the space to the next 

child on the list. A family may fail to respond, or decline a space, 

twice and retain their spot on the waitlist. A 3rd offer with no response, 

or the decline of a space, will result in the child being removed from 

the waitlist. 

7. It is the family’s responsibility to ensure their contact information 

remains current. 

8. The child may be added to the waitlist, once a space becomes 

available the registration fee will be requested to confirm start date.  

9. Once a child is placed on a waitlist the Guidelines above will be 

considered. A family may request to know specifics of waitlist and will 

be provided to the family while maintaining confidentiality of all 

parties.  

 

Membership Fees 

A $25.00 annual membership fee is required for families using services at NHCS.  

This fee entitles you to NHCS services including theChild Care Services, Drop In 

Resource Room, free Summer Camp (subject to availability), various playgroups 

and workshops offered through NHCS. 
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Child Care Fees 

 

INFANTS - younger than 18 months      $58.00 daily 

TODDLERS - 18 months or older but younger than 30 months  $38.00 daily 

PRESCHOOLERS - 30 months or older but younger than 6 years  $35.00 daily 

 

SCHOOL AGE - 68 months or older, but younger than 13 years   

Before School Care $10.00 daily       

After School Care  $12.00 daily        

Full Day   $35.00 daily 

 

Subsidy 

 

Parents may be eligible to receive subsidy for the childcare fees.  This subsidy is 

administered through The County of Hastings. To determine if a parent qualifies 

for full or partial subsidy, please call the county at the toll free number 1-866-414-

0300. 

If you, the parent do not qualify for subsidy, or your subsidy expires, you will be 

responsible for the full fee.  Payment is paid prior to care received. 
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Billing Policies 

 Payment is prior to care received 

 2 weeks notice must be given for holidays or billing will occur for all 

absences not due to illness. 

 Overdue accounts will be subject to late fees.  Accounts 90 days in 

arrears will result in termination of care and involvement with a collection 

agency. 

 Late pick up will result in a $1/minute invoiced late fee or the amount of 

$5.00 for each quarter hour or any portion thereof past scheduled closing 

time, paid directly to the closing staff. 

 There will be a charge for $42.50 for any NSF cheque charges. 

 Please review your bill and contact administration staff to discuss any 

disputes within 30 days from the date of the invoice. 

 Payments can be paid with cash, cheque or online banking with TD Trust, 

Bank of Nova Scotia or Kawartha Credit Union. 

 

Childcare Fees are billed twice a month, (on the 15th& the last day of the 

month).  You will be billed for the days your child is scheduled for.  Payment is 

prior to care received. 

 

You must keep your child at home for at least 24 hours if they have an infectious 

or serious illness which could infect others in NHCS. Please call the Centre prior to 

arrival time to avoid being billed for the day. A doctor’s note may be required 

to return.  There are limited amount of sick days eligible for no fee.  Please 

discuss with administration in order to determine the number of days that qualify. 

 

Part time spaces require 2 full days a week minimum attendance and changes 

to schedules are subject to Child Care Coordinator approval. 

 

Parent holidays 

The Children’s Center allows up to 2 weeks holiday without payment.  Holidays 

must be booked in writing at least 2 weeks in advance.  After more than 2 weeks 

your child’s spot is not guaranteed.   
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Discharge Policy 

Your child’s care may be terminated under the following circumstances; 

 Accounts 90 days in arrears.  

 Inability to meet the child’s needs. 

 Immunizations not kept current. 

 Required medication not provided e.g. anaphylaxis medication 

 

 

STUDENT AND VOLUNTEER POLICY 

 No child will be supervised by a person under 18 years of age. 

 Direct unsupervised access (i.e. when an adult is alone with a child) is not 

permitted for people who are not employees of the centre. 

 Students and volunteers are not counted in the staffing ratios of the 

centre.   

 The Program Statement Implementation Policy, Playground Safety, 

Anaphylactic Policy, Sanitary Practices Policy, Sleep Supervision Policy, 

Medication Policy, , Serious Occurrence Policy, Staff Training and 

Development Policy, Fire Safety/Evacuation Procedure Policy, Process for 

Monitoring Compliance and Contraventions Policy, Waiting List Policy and 

Prohibited Practices will be reviewed with and signed off by volunteers 

and students who will be providing care or guidance at the centre before 

they begin and at least annually afterwards; 

 The individual plan(s) for a child with anaphylaxis and the emergency 

procedures will be reviewed with and signed off by volunteers and 

students who will be providing care or guidance at the centre before they 

begin and at least annually afterwards;  
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 The supervision policy for volunteers and students will be reviewed with 

volunteers and students who will be providing care or guidance at the 

centre before they begin and at least annually afterwards;  

 Criminal reference checks are required for all volunteers having direct 

contact with children in the centre and the Criminal Reference 

Check/Vulnerable Sector Check Policy will be reviewed and signed off. 

 

 

 

ORGANIZATION PROGRAMS AND SERVICES 

North Hastings Children's Services (NHCS) was formed in 1989 as a response to 

the diverse child care needs of the North Hastings community and to the 

community's expressed concern that multi-delivery services be made available, 

affordable and accessible to North Hastings families in need of such a social 

support system. With this broad mandate in mind North Hastings Children's 

Services Resource Centre and Bancroft Children's Centre amalgamated to form 

North Hastings Children's Services. The Family Resource Centre and Licensed 

Child Care Centre has  licensed spaces in main the main Centre, before and 

after school programs in York River Public School, Birds Creek Public School and 

Maynooth Public School. 
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In 2003, NHCS became an Ontario Early Years Centre and now offers a variety of 

free parent child interactive programs, parent education and a school 

readiness program in North Hastings and surrounding townships. 

 

 

 

NHCS offers a United Way Healthy Food and Wellness Program for parents of 

children aged 0-12 including an Emergency Food Bank. The primary objective of 

the Healthy Food and Wellness Program is that families have access to 

adequate nutrition, learn life skills specific to food choices, and learn best 

selections based on budgets and how to prepare economical and nutritious 

meals.   

Activities include community kitchens at NHCS and outreach locations. Nutrition 

kits or grocery cards are provided to participants of playgroupsincluding recipes 

and strategies for access to affordable and nutritious food shopping. Various 

programs are offered to assist families with proper nutrition such as breakfast 

and lunch programs and community kitchens. 
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The Resource Staff recognize and seek out means to assist families in need, 

sharing information on local food banks and social assistance, training and skills 

development opportunities around food preparation and safe food practices in 

playgroups.   

The programs encourage participation in physical activity, offer playgroups at 

the skating rinks, pool, outdoor parks and community halls to promote regular 

exercise.    

NHCS supported children and youth at our Experience Summer Camp Program.  

The camp is a free all-inclusive week long, day camp that employs youth 

counsellors in 2015.  With the United Way Program NHCS is able to supply water, 

juice, breakfast and fresh snacks for the children.   The free camp is for children 5 

to 12 years of age. 
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Newer programs include; a School Based Violence Prevention Program called 

“Our Shared Commitment” that serves school age children in all North Hastings.  

This Program was developed with United Way of Quinte funding and a Ministry 

of Community Safety and Correctional Services funded, Youth Crime Prevention 

Program.  This is a Youth Advisory Board led program and is held in the York 

River, Hermon, Birds Creek, Maynooth and Coe Hill schools and public spaces. 
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Further to this, NHCS programs focus on inclusion and we have a “No Wrong 

Door” policy.  The programs are open to all parents and caregivers as they are 

often a first contact that can get help with referrals to mental health, funding 

assistance, health teams and other supports. 

All of our programs embrace the role of volunteers, collaboration and peer 

mentoring. Resource consultants, dietitians, literacy specialists, dental screening 

and child development workers are just a small sample of the professional 

partners we include in our programming.  We work in partnership and 

collaboration with community organizations such as Children's Mental Health, 

Metis Nation of Ontario, Public Health Unit, School Board, Children's Aid Society, 

OPP Detachment, etc.  

 

 

NHCS is an active member of the South East Ontario Family Support Network, 

Hastings & Prince Edward County Children and Youth Services Network, the First 

Nations, Metis, Inuit Children and Youth Planning Table for Hastings & Prince 

Edward Counties, Community Indicators and Measurements Committee for 

Hastings & Prince Edward Counties and the newly formed Hastings and Prince 

Edward Youth Steering Committee. Staff attend local North Hastings 

Interagency Monthly Meetings. We are well informed of local and provincial 

initiatives and the services available to families. 

Drop in and check us out! 
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HOURS OF OPERATION 

 

NHCS Licensed Child Care Centre is open Monday to Friday 

7:30 a.m. to 5:30 p.m. 

 

Birds Creek BeforeSchool Program Hours are Mon to Fri 7:30 a.m. to 8:45 a.m. 

After School Hours are 3:00 p.m. to 5:30 p.m. 

School Holiday Hours are 7:30 a.m. to 5:30 p.m.  

 

York River Before School Program is at the Main Centre and the hours are 7:30 

a.m. to 8:20 p.m. then children are bused to York River 

After School Hours are 3:00 p.m. to 5:30 p.m. 

School Holiday Hours are 7:30 a.m. to 5:30 p.m. 

 

Maynooth Public School Program  

After School Hours are 3:00 p.m. to 6:00 p.m. 

School Holiday Hours are 7:30 a.m. to 6:00 p.m. 

 

Resource Centre is open Monday to Friday 

9:00 a.m. to 4:00 p.m. 

 

Office Hours are Monday to Friday 

8:30 a.m. to 4:30 p.m. 

 

The Centre is closed on the following Holidays: 

 

NEWS YEARS DAY 

FAMILY DAY 

GOOD FRIDAY 

EASTER MONDAY 

VICTORIA DAY 

CANADA DAY 

CIVIC DAY 

LABOUR DAY 

THANKSGIVING DAY 

CHRISTMAS DAY 

BOXING DAY 
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PARENT INVOLVEMENT 

Parents are welcome to participate in the daily operations of NHCS.  

We encourage parents to drop into our center to lend a helping hand or to 

volunteer for our Board of Directors or Committees. 

Parent involvement is the key to ensuring that our programs reflect community 

and family needs.  Parents can also share their unique talents with the children 

by organizing special events or activities.   

Please ask the staff how you can support our programs. 

 

 

 

SHOULD YOU HAVE QUESTIONS OR CONCERNS 

Should you have any questions or concerns please feel free to speak with the 

Executive Director, Jessica Anderson by email at janderson@nhcs.ca or by 

calling 613-332-1079 x23 

Parents Issues and Concerns Policy 

Parents/guardians are encouraged to take an active role in our child care centre and 

regularly discuss what their child(ren) are experiencing with our program. As supported 

by our program statement, we support positive and responsive interactions among the 

children, parents/guardians, child care providers and staff, and foster the engagement 

mailto:janderson@nhcs.ca
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of and ongoing communication with parents/guardians about the program and their 

children. Our staff are available to engage parents/guardians in conversations and 

support a positive experience during every interaction.  

All issues and concerns raised by parents/guardians are taken seriously by North 

Hastings Children’s Services and will be addressed. Every effort will be made to address 

and resolve issues and concerns to the satisfaction of all parties and as quickly as 

possible. 

Issues/concerns may be brought forward verbally or in writing. Responses and 

outcomes will be provided verbally, or in writing upon request. The level of detail 

provided to the parent/guardian will respect and maintain the confidentiality of all 

parties involved. 

An initial response to an issue or concern will be provided to parents/guardians within 

two business day(s). The person who raised the issue/concern will be kept informed 

throughout the resolution process. 

Investigations of issues and concerns will be fair, impartial and respectful to parties 

involved.  

Confidentiality 

Every issue and concern will be treated confidentially and every effort will be made to 

protect the privacy of parents/guardians, children, staff, students and volunteers, 

except when information must be disclosed for legal reasons (e.g. to the Ministry of 

Education, College of Early Childhood Educators, law enforcement authorities or a 

Children’s Aid Society).  

Conduct 

Our centre maintains high standards for positive interaction, communication and role-

modeling for children. Harassment and discrimination will therefore not be tolerated 

from any party. 

If at any point a parent/guardian, provider or staff feels uncomfortable, threatened, 

abused or belittled, they may immediately end the conversation and report the 

situation to the supervisor and/or licensee. 

Concerns about the Suspected Abuse or Neglect of a child 

Everyone, including members of the public and professionals who work closely with 

children, is required by law to report suspected cases of child abuse or neglect.  

If a parent/guardian expresses concerns that a child is being abused or neglected, the 

parent will be advised to contact the local Children’s Aid Society(CAS) directly.  

Persons who become aware of such concerns are also responsible for reporting this 

information to CAS as per the “Duty to Report” requirement under the Child and Family 

Services Act. 

http://www.children.gov.on.ca/htdocs/English/childrensaid/reportingabuse/CASLocations.aspx
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Procedures 
Nature of Issue or 

Concern 

Steps for Parent and/or Guardian to 

Report Issue/Concern: 

Steps for Staff and/or Licensee in responding 

to issue/concern: 

Program Room-

Related 

E.g: schedule, sleep 

arrangements,toilet 

training, indoor/outdoor 

program activities, 

feeding arrangements, 

etc. 

 

 

Raise the issue or concern to 

- the classroom staff directly 

or 

- the supervisor or Executive 

Director/licensee. 

- Address the issue/concern at the time it is 

raised  

or 

- arrange for a meeting with the 

parent/guardian within two business days. 

Document the issues/concerns in detail. Documentation 

should include: 

- the date and time the issue/concern was 

received; 

- the name of the person who received the 

issue/concern; 

- the name of the person reporting the 

issue/concern; 

- the details of the issue/concern; and 

- any steps taken to resolve the issue/concern 

and/or information given to the 

parent/guardian regarding next steps or 

referral. 

Provide contact information for the appropriate person 

if the person being notified is unable to address the 

matter. 

Ensure the investigation of the issue/concern is 

initiated by the appropriate party within 2 business 

days or as soon as reasonably possible thereafter. 

Document reasons for delays in writing. 

Provide a resolution or outcome to the 

parent(s)/guardian(s) who raised the issue/concern. 

General, Centre- or 

Operations-Related 

E.g: child care fees, 

hours of 

operation,staffing, 

waiting lists, menus, etc. 

Raise the issue or concern to  

- the Executive Director/licensee. 

Staff-, Supervisor-, 

and/or Licensee-

Related 

Raise the issue or concern to 

- the individual directly 

or  

- the supervisor or licensee. 

 

All issues or concerns about the conduct of 

staff, etc. that puts a child’s health, safety and 

well-being at risk should be reported to the 

supervisor as soon as parents/guardians become 

aware of the situation. 

Student- /Volunteer-

Related 

 

Raise the issue or concern to 

- the staff responsible for supervising the 

volunteer or student 

or 

- the supervisor and/or Executive 

Director/licensee. 

 

All issues or concerns about the conduct of 

students and/or volunteers that puts a child’s 

health, safety and well-being at risk should be 

reported to the supervisor as soon as 

parents/guardians become aware of the 

situation. 
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Escalation of Issues or Concerns: Where parents/guardians are not satisfied with the 

response or outcome of an issue or concern, they may escalate the issue or concern 

verbally or in writing to the Executive Director. 

 

Issues/concerns related to compliance with requirements set out in the Child Care and 

Early Years Act., 2014 and Ontario Regulation 137/15should be reported to the Ministry 

of Education’s Child Care Quality Assurance and Licensing Branch. 

 

Issues/concerns may also be reported to other relevant regulatory bodies (e.g. local 

public health department, police department, Ministry of Environment, Ministry of 

Labour, fire department, College of Early Childhood Educators, Ontario College of 

Teachers, College of Social Workers etc.) where appropriate. 

 

Contacts: [insert information, e.g. agency/organization contacts, supervisor and/or individual 

who oversees the programs, ministries and local authorities, professional membership bodies] 

Ministry of Education, Licensed Child Care Help Desk: 1-877-510-5333 or 

childcare_ontario@ontario.ca 

Child Care Coordinator; Della Rogers: 613-332-0179 x32 drogers@nhcs.ca 

School Age Coordinator; Nicole Beaudin: 613-332-0179 x33 nbeaudin@nhcs.ca 

Executive Director; Jessica Anderson: 613-332-0179 x23 janderson@nhcs.ca 

 

 

 

 

 

 

 

mailto:childcare_ontario@ontario.ca
mailto:drogers@nhcs.ca
mailto:nbeaudin@nhcs.ca
mailto:janderson@nhcs.ca
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PLEASE DONATE TODAY 

North Hastings Children’s Services is a registered charity and we rely on 

donations for our programming supplies, field trips and equipment.   

If you would like to make a donation we will gladly issue a charitable receipt for 

tax purposes.  
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